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Service Manager

Newly created role | Make your mark | Experienced or ready to step up

Our client prides themselves on their professionalism, so it is important you are able to match
their standards and thrive under high (and increasing) volumes of work - you'll be computer
savvy and not afraid of liaising with clients, staff or suppliers, taking charge of the situation,
making decisions under pressure and be incredibly self-motivated to help grow the company
and deliver EXCEPTIONAL SERVICE.

Due to demand, we are looking for a highly skilled, experienced and proactive Service
Manager to join their team.
Duties & responsibilities include but not limited to:

e Plan, organise, and execute field service schedules;

e Manage / oversee the efficient deployment of Field Electricians, Apprentices,
Equipment and Assets;

e Coordinate, instruct, and lead technical and non-technical personnel in timely
electrical field repairs, installations and maintenance (preventative and corrective) of
both service contract and non-service contract clients across all sectors within your
territory. (This includes: commercial & industrial sites);

e Sourcing new contracts and enhancing existing customer relationships.

Qualifications:
e NZ Trade certification;
e Current electrical practicing license;
e Current New Zealand Driving License;
e Any Business, Commerce and/or Management training, certificate or diploma is an
advantage however not a requirement.

Experience:
¢ A minimum of five years post-registration electrical field service experience;

e A minimum of three years operational experience running a team of field service
electricians/technicians (preferred).

What’s on offer?
e A company vehicle is provided;
e A wide variety of work and demands to challenge your skill set;
e As an emerging electrical company, our client is focused on delivering quality
electrical services, an opportunity to grow this company.

To secure your interview, email your cv and covering letter to: anne.smith@jobsmith.co.nz
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